change 
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MAXIMUM 

SECURITY. 

When  your  data  needs  the  ultimate  level  of  security, 
trust  Fujifilm’s  full  line  of  1/2"  data  storage  tape. 
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HP  World  Opens  as 
Key  Exec  Heads  Roll 

Faltering  financial  1 

results  trigger  Fiorina,  said  Moran.  "She  has  There  are  currently  two 

three  dismissals  bought  herself  some  time,"  he  versions  of  HP-UX:  one  for 

-  added.  Fiorina  isn’t  scheduled  the  Alpha-based  HP  9000,  and 

BY  PATRICK  THIBOOEA  to  s^k  at  HP  World,  1  the  other  for  Integrity.  But  in 

\  s  HP  world  opens  ments  expected  at  the  liver  a  iLfiedUcrskm. 

/\  in  Chicago  this  shim  include  expand-  This  is  in  response 

/  %  week,  the  buzz  ed  virtualization  ca-  to  customer  demand." 

Aamong  the  expected  pabiiities  in  the  Itani-  said  Don  Jenkins,  vice 

the  Integrity  line.  Scott  Wolfe, 

BECU’s  IT  enterprise  archi- 

creasing  batch  processing  de- 

ther  upgrade  its  Alpha  servers 

An  Alpha  upgrade  “was 
a  perfectly  viable  option." 
and  something  the  company 

Wolfe.  “I  don't  second-guess 
anyone  who  wants  to  continue 
with  Alpha."  he  said.  But  since 

BECU  planned  to  move  to  Ita¬ 
nium  at  some  point  anyway, 
now  was  better  than  later. 

the  hop*  of  rectifying  the  matter" 

Petition  Filed  Against 
E-Voting  System 

Eight  Maryland  voters  last  week 
askad  an  appeals  court  to  forte 
the  Maryland  State  Board  oi  Elec- 
tesC^fo  address  allaged 

oladiohs.  Ilia  voZTlM  motes 
to  force  the  S8E  to  fix  aieged 
taotten  with  an  t-vodng  system 

SOW  to  th.  state  b,  Otabotd  Inc. 

AOL,  Yahoo  Step  Up 

Antispam  Efforts 

be  about  the  disappointing  fi- 

top  Hewlett-Packard  Ca  exec- 

A  key  problem  for  HP  is 
the  principal  focus  of  many 
attending  the  conference:  en¬ 
terprise  hardware.  Enterprise 
storage  and  server  revenue  fell 
5%  to  S3.4  billion,  while  over¬ 
all  revenue  for  the  company 
grew  9%  to  $18.9  billion. 

In  particular.  HP's  Alpha 
server  line  was  down  32%, 
and  NonStop  servers  fell  25%. 
There  was  also  a  23%  decline 
in  storage  systems  revenue. 

Bill  Moran,  an  analyst  at 

D.H.  Brown  &  Associates  Inc. 
in  Port  Chester.  NY,  said  the 
decline  in  Alpha  revenue  like¬ 
ly  reflects  failing  customer  in- 

u 

m 

vsttfodw  aoureaW^tem- 
sagre  as  a  tens  of  tailing 

ctoaanCte'steteloteOtoc- 

Kays  authantfcatioo  tschnoiogy  to 
te  all  amah  coming  tram  Its 

Short  Takes 

DQL INC.  posted  second-quarter 
revwnueof^JtlTbilhon.  20% 

Soww  said  tw  is  opwtod  to 
continue  in  life  rate  at  chairman 
of  sister  company  PALMONE  INC- 

tercst  in  a  system  that  HP  will 
stop  producing  in  2006  but 

2011.  The  NonSlop  de^line^ 
may  indicate  that  customers 
arc  waiting  for  HP  to  complete 
its  transition  from  the  MIPS 
processor  to  Itanium,  said 

Management  Shuffle 

HP  CEO  Cariy  Fiorina  fired 

tomer  Solutions  Group.  He 
was  replaced  by  Mike  Wink¬ 
ler,  who  had  been  with  Com¬ 
paq.  Jim  Milton.  CSG  senior 

director  of  the  Americas  re- 

CSG  senior  vice  president  and 
managing  director  for  Europe, 
the  Middle  East  and  Africa, 
were  also  dismissed- 

servers  and  storage  group  rest-  HPhasa'strongandproduc- 

an  SAP  A6  order-processing  :  as  i  customer  and  MI  stmteac 

andseptjdwin  system.  ;  psrtnar.-stedSAPAmerlcailnc.  : 

HP  CEO  Catty  Fiorina  said  Ihe  :  spokesman  Wiliam  WoN  The  : 

MOOmfltonsirewnueand  \  even  today,  as  teams  la*  about  : 

S27SmiMan  In  operating  grates.  :  dseperingthaltustomeritea- 

TMs  executed  poorly  on  the  :  tlonship. 
migration.- Fionna  said  Whde  :  "Wa  can’t  tait  spoohcally 
the  problems  prvnarily  hit  HP's  :  about  ghat’s  haggening  inside 
irxhistry-stendafd  serve,  busi-  :  HP.’ Wahl  added.  Bid  he  noted  ! 

ness,  they  also  affected  Ihe  dial  in  HP's  stetements.no 

txjskiess-cfltical  and  storage  |  blame  for  the  proUems  has  been  : 
bosewsses.  .  attributed  to  SAP’s  software 

ANhoutfi  die  company  worked  :  HP  is  a  highly  decentralized 
lo  ensure  product  avafebity.  HP  !  company  whose  various  ctvi- 

stl  lost  sales  and  tms  forced  lo  skins  make  Moym  decisions  ■ 

fulfill  direct  orders  through  chan-  ■  around  kwlementing  software 

nel  partners  and  expedite  other  and  order  management  process- 

orders  via  air  shpments.  Those  ,  es  noted  OavtdDobdn.  an  ana-  : 

moves  cut  into  the  company's  ■  tyst  at  B2B  Analysts  Ire  in  Cam- 

orasawgins.  bridge.  Mass.  After  as  previous  : 

HP  is  a  dose  partner  with  ;  imgteentations.it  would  seem 

to  affect  sales  and  pupated  jt-- 

■Ewn  II  HP  doesnlhave 

woddthk*  dial  SAP  would/ 

This  case  ol  a  high-tech  com¬ 
pany  "choking  on  its  own  dog 
food"  wwsHieiy  caused  by 
human  error  during  Ihe  execu¬ 
tion  ol  Ihe  protect,  and  not  by 
the  software  itself .  said  Joshua 

Greenbaum.  an  analyst  at  Enter¬ 
prise  Applications  Consulting 
m  Bedeley.CalifT  was  Im¬ 
pressed  HP  fired  managemenl 
end  didn’t  nail  SAP  lo  the  wall/ 
he  said. 

•good  software  could  lake  a 
company  down  like  this/ Gieen- 
baure  added.  "It  doesn’t  gat 
more  embarrassing  than  that. ’ 

-UarcLSongin 

N.H.  Agency  to  Revamp 
Criminal  Offender  Systems 

Move  follows  I  “d  of  restitution  money  to  |  able  to  put  together  a 

years  of  struggle  to 

overcome  glitches  $240'000-  30 days- down  from 


nil 


HEWS 


CIIEH  Turmoil  at  BEA  Casts 
SSSiRLi  Cloud  Over  Its  Future 


Revenue  drop,  exet 
departures  raise 
viability  questions 


IBM  Lands  Linux 
Mainframe  Deal 


Some  Users  Unfazed  by  BEA  Woes 


ed  by  Chuang.  Priorities  in¬ 
clude  hardening  WebLogic  8.1 
to  improve  scalability,  reliabili 


tfiefin  said  he's  not  owrfy 
concerned  about  BEA's  future, 
in  pari  because  Oibltz  has  the 


wiry,’ he  said.  "But  there's  a 
of  smart  peocie  at  BEA." 

*We  hew  confidence  in  the 


Jones.  CIO  at  Chart  City  Stares 
Inc  in  Richmond.  Va. 

One  ot  BEA's  problems  has 


-  Carol  SSwa 
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Certification  Rarely  Required 
As  Linux  Job  Market  Grows 


Experience  often  more  highly  valued 
than  book  learning  in  potential  hires  | 

In  Demand 

tion  isn’t  a  must,  he  said. 

1  7  be  looking  for  more 
and  more  workers 
-M — d  with  Linux  IT  skills, 

seeking  those  with  Linux  cer¬ 
tification.  according  to  statis¬ 
tics  from  online  IT  job  board 

LLC,  said  that  "a  candidate's 
ability  to  learn,  solve  complex 
problems,  apply  their  experi¬ 
ence  and  possess  solid  inter¬ 
personal  skills  and  team  fit 
are  more  relevant"  than  certi- 

that  “if  you’re  hiring  from 
outside,  you  really  don’t 
[if  applicants  are  qualified 
even  if  they’re  certified.” 

Getting  a  Galling 

“Book  learning  and  practk 
experience  are  two  differe 
things."  Poole  said.  To  find 

training  during  an  intervie 

IT  job  notices  listed  on  Dice.- 
com  in  the  past  few  weeks, 
about  2,200  wanted  applicants 
with  Linux  experience,  said 

Scot  Meliand,  CEO  and  presi¬ 
dent  of  the  New  York-based 

“That's  up  190%  from  a  year 

set  that's  really  growing  in  de¬ 

varies,  depending  on  the  posi¬ 

tion  ”  Hjelm  said.  “It  works 
well,  given  that  I  haven’t  seen 
a  recent  hire  leave  due  to  not 
having  the  requisite  technical 

Joe  Poole,  technical  support 
manager  at  Boscovs  Depart- 

Pa.,  said  that  when  his  compa¬ 
ny  hires  IT  staffers,  Linux  cer¬ 
tification  may  help  get  an  ap- 

juickly.  but  it’s  not  mandatory. 

The  department  store  chain 
is  a  big  Linux  user  in  its  opera- 
ions.  from  its  stores  to  its 

Poole  said  he  will  have  the 
potential  new  hire  talk  to 
technicians  inside  the  com 
ny  so  they  can  gauge  the  a| 
cant’s  actual  experience.  “1 
can  see  whether  that  gencr 

Brian  Dewey,  a  network 
engineer  at  Livermore,  N.Y 

mand."  he  added. 

More  than  half  of  the  Linux- 
relared  jobs  being  advertised 

positions,  and  about  a  third 
are  located  in  California. 

Antiphishing  Tool  Adopted  by  eBay 
Now  Available  to  the  General  Public 

Practical  Knowledge 

Perhaps  more  importantly  for 

solve  100%  of  the  phishing 

determines  whether  a  page 

NEWS 


IBM  Tells  Internal  Users  Not 


Cites  compatibility 

1  Microsoft  Corp. 

I  W  may  be  celebrating 
S  that  they  finished 

Windows  XP  [QuickLink 
48694].  but  IT  departments 
around  the  world  now  face  the 

problems  with  SP2 

the  note  was  obtained  by  IDG 
Newsservice. 

“While  this  patch  may  be 
good  news  for  other  Microsoft 
Windows  XP  owners.  IBM 
is  directing  XP  users  not  to 

With  close  to  400.000  desk¬ 
tops,  IBM  is  a  very  large 

should  update  their  systems. 

IBM.  for  one.  is  holding  off 
on  installing  the  security- 
focused  update  for  Windows 

XP.  In  a  note  headlined  To 

“IBM’s  large  number  of  Web 
applications  will  need  to  be 
tested  and  some  modified  to 
work  correctly  with  SP2.  Cur¬ 
rently,  some  high-profile,  busi- 

SP2  before  deploying  i 
sure  compatibility  and  avoid 
unforeseen  problems,  he  said. 


ind  free  CDs.  as  well  as  on 
jew  PCs.  A  network  installa- 
;e  will  be  available 


for  Windows  XP  is 
more  than  the  usual  package 
of  bug  fixes  and  updates. 

off,  focusing  on  security  at  the 


applications  inoperable. 


» 


would  expect 
any  well-run  FT 
organization  to 
make  the  same 


[We’ve]  recom¬ 
mended  all  along 
that  customers 
thoroughly  test  SP2 
before  deploying  it. 


OUR  KNOWLEDGE  OF 
WHAT  CIOs  NEED  GOES  BACK 

and  forward 

A  LONG  WAY. 


While  the  title  of  CIO  may  not  have  existed  65  years 
ago.  that’s  how  long  Fujitsu  has  been  developing 
innovative  technology  solutions  for  the  world’s 


This  teamwork  ensures  our  discoveries  make  it  out  of 
the  lab  and  into  the  enterprise. 


Of  course,  there's  a  lot  more  to  a  $45-billion 
company  than  just  R*D.  Our  highperformance  mobile 
computers,  scalable/reliable  servers,  and  managed  and 
professional  services  also  give  CIOs  all  the  tools  they 
need  for  a  world-class  IT  partnership.  For  details  go  to 
us.fiijitsu.com/computers  or  call  I  -800-83 1-3183 

FUJITSU 

TIE  POSSIBILITIES  IRE  IIFIIITE 
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BRIEFS 


Seagate  Says  Rival 
Can’t  Get  Ex-worker 


HUD  Again  Awards  EDS 
$750M  Services  Contract 


driv*  maker  Seagate  Tacll- 
nobn  LLC  a  walling  >  court  In- 


FTC  Settles  With 
Pop-up  Spammer 

San  Dtogo-taad  D  Sqiarad  Solu¬ 

tions  LLC,  which  aligady  used  a 


Lockheed  Martin  had  filed  a  complaint 
over  the  original  S860M  bid  last  year 


HUD  Contract  Timeline 


briefing  from  HUD 
HUD  spokesma 
Brown  said  he  had 


Jim  Duffey,  vice  | 

ny  is  eager  to  get  b:_, 
on  the  HUD  IT  proje 
been  a  long  and  ardu< 


Zurich  Financial  Outsources 
App  Development  to  CSC 

BY  LUCAS  mearian  i  (o  CSC  in  the  fourth  quarter, 

Zurich  Financial  Services,  one  and  employees  in  Germany 


by  employing  CSC.  “We  (ex¬ 
pect  to!  get  to  a  very  reason¬ 
able  benefit  early  on  in  the 
contract,  which  is  very  impor- 


has  traditionally  been  a  geo- 


Iflllilil 


When  taking  your  company  wireless,  foresight  is  20/20. 


HP  can  help  you  predict  the  business  benefits  of  a  large-scale  wireless  solution  without  large-scale  risks. 

When  you  envision  your  ideal  enterprise-wide  wireless  solution,  what  do  you  see?  No  doubt  security,  manageability,  scalability  and  flexibility 
jump  immediately  into  locus.  HP  con  now  offer  you  a  glimpse  into  your  wireless  future  by  helping  you  develop  a  wireless  pilot  designed  for  your 
business.  Our  service  professionals  will  help  you  build  on  end-toend,  secure  wireless  network  using  HP  open-standards  technologies.  These 
work  in  conjunction  with  o  wide  range  of  tested,  best-of-breed  solutions  from  our  strategic  software  partners,  so  you  are  not  confined  by  a 
limited  selection  of  proprietory  products.  HP  pilots  offer  o  unique  opportunity  to  tolly  the  business  benefits  of  o  well-planned  wireless  network 
before  you  move  to  o  full-scale  implementation.  And  of  course,  well  provide  o  wealth  of  choices,  so  you'll  be  assured  your  pilot  is  o  perfect 
fit  for  your  business.  Demand  confidence  in  wireless  technologies.  Demand  proven  cost-efficiency.  Demand  HR 


We  wrote 
the  book  on 

Email 

Security. 


Microsoft 

Your  potential.  Our  passion 
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MARYFRAN  JOHNSON 


Security  Blind  Spot 


^  OME  OF  OUR  READERS  objected  strongly 

)last  week  to  Dan  Verton’s  front-page  story 
about  the  potential  dangers  of  sensitive 
company  information  posted  on  corporate 


MICHAEL  GARTENBERG 

When  Mobile, 
Connectivity 
Is  Everything 

IT  WOULD  BE  GREAT  to 
have  a  unified  architec¬ 
ture  for  mobile  digital 


GPRS.  Wi-Fi  and  Bluetooth,  all  in  a 
tiny  form  factor.  There's  no  one  killer 
device  that’s  right  for  everyone. 

Neat  month.  I'll  be  taking  a  close 
look  at  some  of  the  best  of  these  de¬ 
vices  in  a  more  in-depth  review  of  how 


PIMM  FOX 

Technology 
Not  the  Answer 
To  Terror 

IS  TECHNOLOGY  going  to 
be  able  to  foil  terrorists? 
It’s  doubtful.  Consider  the 
case  of  those  biometric  passports 
you  may  have  read  about  a  couple  of 

In  2002.  Congress  passed,  and  Presi¬ 
des  Security  and  Visa  Entry  Reform 
Act  One  of  the  features  of  this  slab  of 
legislation  is  the  requirement  that  27 


Ftefson 


[  ] 


Personalization  technologies  didn’t  live 
up  to  their  hype  during  the  dot-com 
boom,  but  some  companies  are  taking 
another  look 


TECHNOLOGY 


Autodesk  Updates 
Design  Software 

**xi«klnc.inS«iRrf*. 


Wireless  World 
Needs  a  Directory 


*  HE  OTHER  DAY,  I  needed  to  reach  my 
elderly  parents,  who  were  traveling,  on 
an  urgent  matter.  Not  to  worry,  I  thought: 
They  have  a  cell  phone.  There  was  just 
one  tiny  problem:  They  had  recently 


PUT  IT  IN  THE 
SERVER  ROOM. 

FEEL  IT  IN  THE 
BOARDROOM. 


server’ 


08.16.04 
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10  mistakes  that 
can  suck  the  funds 
out  of  your  IT 
project  budget -and 
how  to  avoid  them. 

By  Mary  Brandel 


IT  PROJECTS  ARE  NOTORIOUS  for  being 
over  budget.  In  fact,  Gopal  Kapur, 
president  of  the  Center  for  Project 
Management  in  San  Ramon,  Calif.,  es- 
s  that  77%  of  projects  blow  their 


of  169%.  As  for  the  remaining  23%, 
Kapur  doesn’t  have  a  lot  of  faith  in 
those  project  managers.  “They  just  1 

Perhaps  if  project  managers  knew 
where  the  biggest  mt 

With  that  i  _ _ _ _ 

perienced  project  managers  and  other 
experts  to  find  out  where  the  black 
holes  of  project  management  are  an< 


I  Scope  creep.  It  can  begin  early,  at 
the  requirements  definition  stage. 
“People  say,  “We’re  spending  the 


add  features  and  functionality  that 
haven’t  been  specified  but  are  neat  or 
-he  says.  “It  eats  away  at  produc- 


customer  relationships:  yet  another  reason  to  outsource  with  spi 


we're  con  cuous 


spr 


Software  Paradigms  International 


CRR  self-sevics  modules.  WBb 
appficadons  and  upgrading.  Mom 
ManMfloK  www.nyoug.org 


Summer 

Reading 


I  STRUGGLED  TO  FIND  a  meaningful  topic  this 
month,  which  is  unusual  for  me.  Then  it  oc¬ 
curred  to  me:  It’s  summer,  and  I’ve  been  on  vaca¬ 
tion.  That  explains  why  my  mind  is  less  focused 
on  IT  management  topics  and  more  focused  on 
summer  reading.  Since  we’re  in  the  summer  doldrums, 
I  thought  I’d  have  a  little  fun.  (I  promise  to  return  to 
the  serious  business  of  IT  management  next  month.) 
I’ve  created  a  summer  reading  list  that  only  an  IT  per¬ 
son  could  appreciate.  Unfortunately,  this  is  a  book  list 
we  aren’t  likely  to  see  anytime  soon. 

Rich  IT  Ony,  Poor  IT  fluy.  For-  - 


Data  Center  World 


You  could  have  hundreds  ofWeb 
services.  Here’s  how  to  make  sure 
you  can  organize,  catalog,  find  and 
reuse  them.  By  Carol  Sliwa 


Managing  the 
Building  Blocks 


1 


Got  an  enterprise 
management  solution 
so  good  it’s  worthy 
of  an  award? 


Nominate  it  for  Computerworld’s 
“Best  Practices  in  Enterprise 
Management”  Awards  Program! 

Computerworld  and  the  DMTF  are  seeking  IT  user-organization 
and  data  center  case  study  submissions  for  recognition. 


•  Distributed  Systems  and  Infrastn 
■  Security  and  Risk  Management 

'  Industry  Regulation  Compliance  i 

•  Managing  to  Improve  TCO/ROI 


ring  five  categories: 


I  Corporate  Governance 


EMC2 


Nominations  are  welcomed  from: 

•  IT  Users/lmplementers 

-  Systems  Integrators/Consultants 

•  IT  Vendors  (on  behalf  of  customers,  or  their  own  in-house  deployment) 
■  PR  Firms  (on  behalf  of  clients) 


e  submissions  of  case  studies  describing  different  deployments  per  company/organization  will  be 
sred.  All  qualified  IT  user  nominees  will  be  provided  with  complimentary,  VIP  event  registration, 
end-user  award  winners  will  be  honored  at  Enterprise  Management  World,  September  12-15,  2004, 
Philadelphia  Marriott,  with  two  awards  presented  in  each  of  the  five  categories.  An  honorable  mention 
)  be  recognized  in  each  category. 


Winners  will  be  recognized  on  the  event  website  and  provided  with  promotional  opportunities 


Submit  your  nomination  online! 

You’ll  find  the  nomination  form  and  learn  more  about 
Enterprise  Management  World  at:  www.emwusa.com 

But  hurry!  The  deadline  is  Monday,  August  23rd  at  9:00pm  Eastern  time. 


COMPUTERWORLD 


IdmtfIBI 


Primary  Drivers 


KN0WLED6E  CENTER  WEB  SERVICES 


cunnnitu 


MARK  HALL 

Blurry 

Web  Services 

IN  THE  SUMMER  BLOCKBUSTER  Spider-Man  2.  the  director  signals  to  the  atidi- 
cncc  that  Peter  Parker  (a.k.a.  Spider-Man)  has  or  doesn’t  have  his  superhero  now- 
ers  based  on  the  character’s  ability  to  see  with  his  eyeglasses.  When  a  powerless 
Peter  Parker  looks  through  them,  his  vision  is  clear.  When  his  alter  ego.  the  newly 
recharged  Spider-Man.  puts  them  on.  his  vision  is  cloudy. 


IT  Careers 
Wants  You! 


Take  the  hassle  out  of 

job  searching  and 

check  us  out  at 

www.itcareers.com. 

Today,  more  than  ever, 
the  right  skills  fuel  the 
new  economy  and  IT 
Careers  wants  you  to  be 
there.  Check  us  out  at: 


www.itcareers.com 


it  careers. com 


it  careers 
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RESOURCES 


so 


THE  BACK  PAGE 


Lite  a  Fire 


ITS  OFFICIAL:  You're  now  paying  much  more  for  Microsoft 
Windows  than  some  of  your  potential  competitors.  Last  week. 
Microsoft  confirmed  that  starting  in  October,  it  will  offer  Win¬ 
dows  XP  Starter  Edition,  a  cheaper,  scaled-down  XP,  to  PC 
customers  in  Malaysia,  Indonesia  and  Thailand,  with  two  oth¬ 
er  not-vet-named  countries  soon  to  join  that  list  [QuickLink  48757], 
How  much  cheaper:’  Microsoft  won’t  say  yet,  but  published  re¬ 
ports  quote  retail  prices  of  S40  for  a  still-very-functional  version  of 
Windows  XP.  The  version  you’re  using  retails  at  S499. 

Are  you  getting  hosed?  Maybe  so.  But  it  is  the  right  thing  for 
Microsoft  to  do.  And  you  should  be  glad  it’s  happening. 


Unclear  on  the  Concept 

Hits  user  wants  the  latest  upgrade  he’s  read  about, 
ts  It  now!  Help  desk  pilot  fish  explains  that 


Oracle  Application  Server 


More  Features 


At  Half  the  Price 


ORACLE 


oracle.com/more 
or  call  1.800.633.0759 

Oracle  Application  Server  lOg  is  half  the  price  of  BEA  WebLogic  Platform  8.1. 


